• It is a professional obligation to take responsibility for, and provide care targeted to, the individual patient's needs.
It involves:
• Respect: A deep sense of respect for the individual patient As such, pharmacists must put aside their insecurities about patient and physician acceptance of their care and patient advocacy and take responsibility for their duty of care. Now back to our case study: Upon seeing Mr. S, you check his blood pressure (which is 152/96 mmHg) and inquire about his last hemoglobin A1c (which was 9.5%). You discuss your concerns about his cardiovascular risk with him, as well as his desired outcomes and challenges. He states that his physician is "happy with his blood pressure, " but he is fearful of having a stroke. You offer to discuss these matters with his family physician and ask him to come back in 2 weeks to check his blood pressure again.
Pharmacy needs to deliver patient-centred care as much as patients need it. Remember, most of us chose pharmacy as a profession because we wanted to care for patients. What we have going for us is that we are highly accessible, approachable, and respected; are good communicators; and have a strong desire to please. Patient-centred care truly is our future and we must get it right. 
